
MY ACCOUNT LOGIN INSTRUCTIONS

Go to the account login page: go.osu.edu/account

NEW USERS

Select the new user registration option 
underneath the login button.

You will be directed to the search for your record page. 
Type in your first and last name and email address to locate your account.
  
Note: The email address you type in must match the email address you have on file with 
The Ohio State University Alumni Association. If you cannot locate your account, you may 
need to update your email address by calling the Engagement Center at 1-800-762-5646 
or emailing engagementcenter@osu.edu. 

Once your account is located, you can send 
yourself a link to create a username/password.
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Go to the account login page: go.osu.edu/account

RETURNING USERS

Enter your username and password to log in.

If you have forgotten your password, select 
the reset password option and enter the email 
address you have on file with The Ohio State 
University Alumni Association and either your 
My Account username or first and last name 
to receive a link to reset your password. The 
reset link will be valid for 24 hours. If you 
do not receive the email, it is possible some 
of the information entered does not match 
what is on file. Please call the Engagement 
Center at 1-800-762-5646 or send an email 
to engagementcenter@osu.edu for further 
assistance.

Once you have reset your password, you will 
get a message that says it has been successfully 
changed. 

If multiple attempts are made with an incorrect 
password, the account will lock for about 30 
minutes. For prompt assistance, please reach out 
to the Engagement Center at 1-800-762-5646.

Once you are logged in, you will be able to update your contact 
information, view your giving history, register for events, update your 

email preferences, search for classmates and more.
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ONCE LOGGED IN

HOME

This is the homepage where you will find 
an overview of your account information.

UPDATE YOUR INFO

Select update info under the about me 
section in the top menu bar to view and edit 
your information.

YOUR GIVING HISTORY

Select history under giving in the top menu 
bar to view a summary of your giving. 

Select a year from the dropdown menu for 
more details. Click the download as PDF 
button at the bottom of the page for a PDF 
version of your giving summary.

CLASSMATE SEARCH*

Select classmate search in the top menu 
bar under stay connected to search for 
other Ohio State alumni.

*Please note that the classmate search function is 
only available to Ohio State alumni.
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